[What happens during the first encounter between a patient and a physiotherapist?].
Doctors refer several patients with problems connected to muscles and joints to physiotherapists. What happens when the patient meet the physiotherapist? This question is the starting point for a research project on first encounters in physiotherapy practice focusing on function assessment and communication. The analysis is based on videotapes of the encounters and semistructured interviews with patients and physiotherapists. This article is based on one of the videotaped encounters. The analysis assumes that all actions convey messages. Professional actions are interpreted in a communicative perspective. It appears that the patient's presentation of her problems is to some extent excluded from the therapeutic frame of understanding. The encounter displays problems and challenges between the person seeking help and the professional